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AKES,P: moving classrooms to the television screen
in the wake of COVID-19
The Aga Khan Education Service, Pakistan (AKES,P) has launched the Digital Learning
Programme on cable television in Gilgit-Baltistan and Chitral (GBC) to avoid a break in learning
due to the closure of schools. The transmission, which covers curriculum from grade one to
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grade eight, runs Monday to Saturday in
more than 50 locations in GBC. It includes
tutorials, lectures and demonstrations on
different subjects and topics and covers the
required coursework. Parents’ biggest
concern during this uncertain time has been
on keeping children indoors and productively
engaged; this has been largely addressed
through this initiative and feedback from the
parents and students has been
overwhelmingly positive. Ali Nigah, whose
three children and niece study in Aga Khan A student of Diamond Jubilee Middle School, Gitch,
School, Booni in grades one, seven and nine
doing schoolwork (pictured before COVID)
respectively, says that his kids are learning a
lot. “Children watch the content not just for
their own class but for other classes as well, so they are learning a wide variety of concepts and
topics.” Ali Nigah’s experience is replicated in many homes and has led to greater interaction
and collaboration amongst siblings.
The Digital Learning Programme is also providing many parents the chance to take a close look
at what their children are studying in school, and to learn new concepts, approaches and ideas
themselves. The Programme is also proving popular and beneficial for students studying in
government and private schools. Tajul Mulk, who heads a cluster of about 20 Aga Khan schools
in Chitral, says that parents whose children study in non-AKES,P schools are not just calling him
to express their appreciation for the programme, but also coming to Aga Khan schools to
download the learning material on USBs. This is a befitting outcome of a programme with the
motto “Learning for All”.

AKF Pakistan’s policy engagement for long-term
development of Gilgit-Baltistan
2 June 2020: The Ministry of Planning Development and Special Initiatives (MoPDSI) of Pakistan
arranged a high-level meeting of Government representatives and donors on 1st June and 24th
June 2020 to initiate the process of Gilgit-Baltistan’s Five-Year Socio-Economic Plan
(2020-2025). Irshad Khan Abbasi, Director Rural Development, Civil Society and Habitat AKF
Pakistan, represented AKF(Pak) in the meeting. As an outcome of this meeting, a Steering/
Review Committee was formed, with AKF Pakistan being the only NGO member in the
Committee represented by Irshad Khan Abbasi.
The meeting proved of high strategic value in light of AKF Pakistan’s long-standing engagement
with the government to improving the quality of life of marginalized communities, especially in
Gilgit-Baltistan. During the meeting it was agreed that for the formulation of the Five-year
Sustainable Development Plan (2020-2025) for Gilgit-Baltistan, the Committee will review
sectoral papers prepared by AKF Pakistan in 2019 (papers highlighting challenges, potential
and needs of various sectors like agricultural, energy, education etc.) and finalize the first draft
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of the five-year plan in 2020. The five-year Plan will pay particular attention to the cross-cutting
themes of Gender, Environment, Climate Change, CPEC and the impacts of COVID-19. As a
result of the meeting, six technical working groups were formed which comprises of technical
experts from MoPDR, Gilgit-Baltistan government, private sector and AKDN agencies. The
working groups will review and finalize the sectoral papers and these papers, along with key
features of the five-year plan, will be shared in an upcoming Gilgit-Baltistan investment
conference planned in the last quarter of 2020 which will be facilitated by AKF Pakistan.
This engagement is a great opportunity for AKF Pakistan and other AKDN agencies to build on
decades of development work through constructive policy engagement and formulation. It will
also enable AKF Pakistan to leverage and secure critical public sector and donor funds to
support AKDN’s development initiatives in the region.

Highlights from Accelerate Prosperity
Accelerate Prosperity supported businesses
are fighting COVID-19: Whilst resources have
been scarce in rural areas to help fight
COVID-19, rural entrepreneurs have faced-up to
the challenges. Four businesses supported by
Accelerate Prosperity (AP) have been producing
and distributing sanitizers, masks, personal
protective equipment(PPE), other essential items
(agricultural products etc.) as well as health
services since March 2020. These businesses
Salman Garments, an AP's supported business,
have so far distributed 2900 litres of sanitisers,
253,000 litres of disinfectants, and 158,000 litres stepped up to manufacture masks and gowns for
doctors in Gilgit to help fight COVID-19 (pictured
of cleaning products. Moreover, PPEs and
before COVID)
masks have specifically been manufactured by
these businesses for the government hospitals
and the Aga Khan Health Service Pakistan, in Gilgit-Baltistan.
Specific examples of these businesses include Salman Garments in Gilgit Baltistan, which
manufactured masks and gowns for doctors. Clean-X in Gilgit distributed hand washes and floor
disinfectants to police and hospitals on discounted rates. Hope Chemicals, which is run by
entrepreneurs from a remote valley in Chitral, also doubled the production of hand sanitizers,
disinfectants and other household and industrial hygiene products. In addition, Azam Memorial
Healthcare Centre in Gilgit is offering medical services to people in the region. Finally, in order to
assist its portfolio businesses in the face of COVID-19, AP has provided additional grace periods
to its portfolio businesses.
Launch of the International Certificate on Entrepreneurship in Pakistan with E4Impact
Foundation, Altis School of Business Milan: Despite COVID-19, AP also launched an
International Certificate on Entrepreneurship (ICE) in Pakistan in collaboration with E4Impact
Foundation of the Altis School of Business Italy, with future alliance with the Karakoram
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International University. The overall objective is
to provide tailored business trainings, advisory
and patient investments to innovative youth and
women led startups in Pakistan. E4Impact
Foundation and Altis School of Business has
experience in running ICE in more than 18
countries and their partnership with AP in
Pakistan is the first of its kind in South Asia. An
emphasis was placed during the selection on
ideas or startups offering innovative and
sustainable solutions to problems caused by
COVID-19. 14 instructors of the University of
Launch of International Certificate in
Central Asia (UCA) from Tajikistan, Kyrgyz
Entrepreneurship in Pakistan
Republic and Afghanistan are also participating
in the training of trainers hosted by AP and
E4Impact to prepare local instructors in these countries and Pakistan to replicate ICE
methodology and localize certificate in 2021-22.
EdVenture and HealthVenture with the Aga
Khan University: The Aga Khan University
(AKU) and AP are co-designing and launching
national business advisory and investments
programs for startups and existing businesses
working in educational and health technology
and innovation. COVID-19 has disrupted
conventional health and education services and
has created new opportunities for the use of
technology and innovation in provision of remote
services and/ or improvising existing business
models.
Both AP and AKU will launch EdVenture and
HealthVenture initiatives in the third quarter of
2020 for the producers and consumers of
educational and health technologies and
innovation across Pakistan, respectively, to tap
into these opportunities through tailored business
trainings, advisory, subject matter expertise,
access to research and development, patient
investments and commercial linkages. This will
specifically garner interest from businesses
operating in Gilgit-Baltistan, Khyber Pakhtunkhwa,
Islamabad, Sindh and Balochistan. The initiatives
have been launched as a part of broader partnership between AP and AKU on promoting
entrepreneurship by launching joint programs and sharing co-working, multi-functional shared
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spaces (professional development centers etc.) across Pakistan specifically in Sindh, GilgitBaltistan and Chitral.

Going strong: a centenarian patient recovers from
COVID-19 at an AKHS,P centre
Not many can boast living through two outbreaks of disease a
century apart and surviving them. Aziz Abdul Alim can. Aziz lives in
Booni village, where he has lived most of his life. Aziz was born in
1917; the following year there was epidemic of hemorrhagic viral
disease in Chitral, killing thousands of people. This year was dubbed
‘Marazo Saal’ by the locals, which means the ‘year of the disease’.
Fast forward to 2020, and millions across the globe have tested
positive for COVID-19, and more than half a million are dead.
When Aziz’s elder son, Suhail, tested positive for COVID-19, as per
best practice, all his family members were tested for COVID-19.
Unfortunately, four of his family members, including his father, Aziz,
tested positive. After his test result, Aziz was admitted in Emergency
Response Center for COVID-19 Patients, Booni, established by Aga
Khan Health Service, Pakistan. At the time of admission Aziz did not
show any symptoms. He was admitted after assessing his age and
Aziz Abdul Alim has
pre-existing conditions. Along with treatment for COVID-19, Aziz was recovered from COVID-19
placed under special care in the Centre, including a strictly at an AKHS,P centre (pictured
before COVID)
monitored diet. To ensure the mental wellbeing of its patients, the
Centre provided Aziz (and other patients) with psychosocial and
moral support. Aziz remained admitted from 1st till 10th July 2020 and fortunately he did not
develop any symptoms of COVID-19 during this period. “We were worried for him given his age,
but he wasn't worried at all,” Aziz's son, Sohail Ahmed, told an international news agency.
Since the COVID-19 outbreak, Aziz remains one of the oldest patients affected by coronavirus in
Pakistan. He has since been declared cured by health department as per WHO guidelines.

AKAH,P builds capacity of front-line workers and
improves WASH services in response to COVID-19
The Aga Khan Agency for Habitat, Pakistan (AKAH,P) is building capacity of frontline workers
and improving water, sanitation and hygiene (WASH) services in 23 government isolation centers
across five districts in Gilgit-Baltistan (GB) as part of a UNICEF-funded COVID-19 response
project, entitled ‘Reducing the Impact of COVID-19 in Gilgit-Baltistan’ implemented in
collaboration with AKF Pakistan and AKRSP.
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Since the project’s initiation in May 2020, AKAH,P has been
working to strengthen, refurbish and construct WASH facilities and
has installed 46-foot operated hand washing stations in the
targeted isolation centers. Recognizing that these isolation centers
are the first point of contact between health workers and suspected
patients, AKAH,P is conducting a training on ‘Infection, Prevention
and Control’ (IPC) based on global standard practices to improve
the knowledge and skills of administration and medical workers on
topics including personal safety, preventive measures, and solid
waste management.
As part of the project, AKAH,P is also creating awareness on
effective containment and safeguarding measures through the
A handwashing station set
development of Information, Education and Communication (IEC)
up by AKAH,P
material for the affected communities, health workers and the
general public. This IEC package focuses on
themes including hand washing and personal
hygiene; taking care of COVID-19 patients at
home; and child protection and issues faced
by women among others. The public
awareness and communication campaign
serves to mitigate the impacts of prevalent
misinformation, which is resulting in a surge of
cases in areas within Gilgit-Baltistan. All these
interventions have been implemented and
designed in light of evidence which suggests
maintaining adequate personal hygiene is
An IPC training being conducted in Nagar
critical to reducing the spread of the
coronavirus.

Alleviating pain in the time of COVID-19 through
awareness campaigns
Samrina Nazar hails from village Oshikhandas, Gilgit and holds an MSc degree from Karakuram
International University. Samrina was nominated for a master training programme by Nine Star
Women Organisation (NSWO), Oshikhandas and received training in gender-based violence,
mental health and infant and young child feeding. This training enabled her to embark on a
wide-spread community awareness campaign in the wake of COVID-19. Before the campaign
could launch, Samrina developed an inventory of key words, 3-minute speeches, posters and
charts with key messages on different themes which would be utilized in the campaign.
Since the start of her campaign, she has communicated awareness messages to 450
households through loudspeaker announcements and sessions. Where possible, Samrina also
distributed masks. Samrina went to every hamlet, street, road, and public space in Oshikhandas
as part of her campaign. All messages were communicated in local languages (Shina and
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Brushashki) with general announcements
being made in Urdu. Narrating her
experience, Samrina said that women
specially appreciated messages related
to gender violence, mental health and
hygiene. She believes that due to the
lockdown, women have experienced an
increase in both workload and anxiety
and remarked, “Even if men are under
stress and anxiety, they have avenues
and spaces to express their feeling
outside home, but women have limited
spaces and opportunities’’. Samrina
Samrina conducting an awareness session with
believes cases of mental stress and
community members
gender violence remain unreported
because there is no culture and means to
share such incidents. She suggests long-term engagement with communities as a means of
creating trust and a safe zone for communicating such cases. She also feels that becoming a
good ear in times of distress can also alleviate suffering of the affected. She regards her
campaign as a highly rewarding experience.

AKU assisting parents of children with special needs
The Aga Khan University (AKU) has
partnered with a range of organizations
to launch free, online capacity building
sessions for parents of children with
mental health issues and
d e v e l o p m e n t a l d i s o rd e r s w h o s e
treatment has been disrupted by
COVID-19. The initiative brings together
professionals from across the country
including developmental pediatricians,
speech and occupational therapists,
child psychiatrists, pediatric
psychologists and student volunteers.
AKU assisting parents of children with special needs
The sessions will see parents receive
through online training (pictured before COVID)
training on how to deliver rehabilitative
care and essential therapies at home if
they are unable to access the usual support.
For example, instructors will guide parents on how to provide therapies to help children with
developmental delays to improve their functional independence and assist parents in managing
behavioral issues that have emerged during the pandemic. Direct sessions between therapists
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and adolescents facing psychological challenges will also be offered, emphasizing on stress
management techniques. Many people are suffering from feelings of fear and anxiety due to the
uncertainty brought on by the pandemic. Parents of children with special needs must also cope
with the fear of their child’s development regressing due to the disruption in their therapy.
“Children on the autism spectrum can regress and lose the gain they had made in speech
therapy,” said Fatima Karim, one of the initiative’s lead organisers and a master’s degree student
at AKU. “Adolescent boys and girls may find changes in mood, sleep or appetite. Such
behaviours may get worse with a gap in care.”

Serena Hotels stands united with the nation in the
fight against COVID-19
As a responsible corporate citizen,
Serena Hotels continue to extend its
support to affected communities in
wake of COVID-19 pandemic. In
partnership with Habib Bank Limited,
Serena started the Jazba-e-Khidmat
initiative in April for delivering quality
nutritious food for frontline medical
professionals in twenty COVID-19
designated hospitals countrywide. The
idea behind Jazba-e-Khidmat is to
Meal boxes being assembled for distribution by Serena
recognize and salute the services of
Hotels
medical professionals, including
doctors, nurses and paramedics, who
are serving valiantly to keep the society safe during the pandemic.
By the end of July, over 110,000 meal boxes for lunch and dinner would have been distributed
daily in the cities of Islamabad, Faisalabad, Swat, Quetta, Gilgit, Shigar and Khaplu. Serena
Hotels has also distributed over 3400 relief packages containing essential dry food as a CSR
gesture at the start of the pandemic. In addition to his, Serena Hotels has also donated PKR 10
million to the Prime Minister’s COVID-19 Pandemic Relief Fund 2020, with its more than 1800
employees voluntarily donating one day’s salary and the Company contributing double the
amount of its employee’s contribution. It is heartening to see the rank and file contributed
generously which reflect the overall ethos of Serena Hotels to stand united with the nation and
communities in times of trouble.

AKU-IED ensuring continuity of learning during
COVID-19 and beyond
The Aga Khan University's Institute for Educational Development (AKU-IED), in collaboration with
AKU’s Resource Development department, engaged health and education experts to address
questions and concerns of various stakeholders due to the closure of educational institutes in
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light of COVID-19. While sharing
their perspectives, most speakers
felt that distance learning may not
work everywhere (e.g. due to lack
of access to digital technology) and
schools would need to return to in
person learning at some point.
Dr.Junaid Razzak, Director of AKU's
Centre of Excellence in Trauma and
Emergencies, talked about the four AKU-IED is working diligently to ensure learning during and
broad principles that schools will
beyond COVID-19 (pictured before COVID)
need to keep in mind when
reopening: maintaining social
distancing; limiting the time that students spend in the school and finding creative ways to
effectively utilise that time to maximise learning; ensuring proper hygiene to limit risk of infection;
and keeping high-risk students, teachers and staff away from the rest.
Dr.Ali Faisal Saleem from AKU Hospital, and Dr.Saliha Hassan and Dr.Talaiha Chughtai from Five
Health Enterprises highlighted that schools will need to consider all aspects of their daily
operations, administrative support and health and hygiene provisions to create a safe learning
environment. Dr.Dilshad Ashraf from AKU-IED opined that the huge theoretical shift brought by
COVID-19 has brought social learning approach to the fore which needs to be reflected by
schools in their learning approaches. This could be done by enriching the curriculum with reallife experiences of learners at home; ensuring holistic well-being of students beyond just
academics; and addressing the digital divide etc. Speakers also highlighted that schools should
have health policies in place; screening students and faculty regularly; ensure presence of a
school nurse/health professional; and educate teachers on ensuring a safe learning environment
in the face of COVID-19.

AKCS-P completes the restoration of Shah Burj Gate,
Lahore Fort
Aga Khan Cultural Service-Pakistan (AKCS-P) successfully completed the restoration of the
Shah Burj Gate in the Lahore Fort in March 2020. AKCS-P began the restoration of the Shah Burj
Gate in June 2019 with funding from the Royal Norwegian Embassy, the Walled City of Lahore
Authority, and the Aga Khan Trust for Culture (AKTC).
The Shah Burj Gate, which forms part of the famous Picture Wall in the Lahore Fort, is the
principal entrance to the Fort complex. The Gate was constructed by Mughal Emperor Shah
Jahan in 1041 A.H. (1631-32) under the supervision of architect Abdul Karim Mamur Khan. The
inscription on the gateway describes a “Divine Throne” that is superior in height, elegance, and
purity. The structure’s 2,300 square feet exterior surface area consists of recessed panels
covered with fine Kashikari (tile-mosaic) work. The project’s focus was to consolidate and
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enhance the Kashikari work
and the iconic Muqarnas
(stalactite vaulting) located
inside the deep-vaulted
g a t e w a y. A f t e r t h e
completion of a detailed
documentation of existing
conditions, the gate’s entire
surface was cleaned.
Restoration activities were
prioritized to address issues
such as detachment of tile
mosaics and loss of glaze.
Shah Burj gate restoration : Before and after
S u b s e q u e n t l y, t h e
reconstruction of missing
Kashikari work and Muqarnas was initiated. This was a very challenging undertaking that
involved several architects working in tandem with skilled master masons and craftsmen who
studied the existing design and all surviving evidence on site to recreate the original form and
grandeur of the structure.
The site team, led by Haider Ali, executed the restoration with sensitivity and great attention to
detail. This is the very first time that a muqarnas in a Mughal monument has been restored in
Pakistan. Through the completion of this project, it is hoped that the socio-economic conditions
and tourism will improve, and a sense of national pride and identity instilled.

Dear Readers,
Thank you for taking the time to learn about AKDN's work in Pakistan. If you have any
questions about the articles, please contact Maria Hayat Khan, Programme Officer
Partnerships, AKF Pakistan, at maria.khan@akdn.org.
Special thanks are due to Salman Beg (AKCS-P), Muhammad Altamash (AKU), Safina
Kousar (AKU-IED), Hussain Odhwani (Serena Hotels Pakistan), Aziz Ali Dad (AKRSP),
Anila Shaheen and Imran Shams (AP), Mehar Aftab (AKAH,P), Rubab Karrar (AKES,P),
Younus Khan (AKHS,P), Irshad Khan Abbasi, (AKF(Pak)), Dr. Sughra Choudhry Khan
(AKF(Pak)), Dr. Qayyum Noorani (AKF (Pak)), Athar Tanveer, Faheem Tareen, Sakhawat
Ali, Muhammad Karim, and Sultan Ishaq (AKF (Pak)) for their contributions.
Please look for the next volume of the AKDN Newsletter in Autumn/Winter 2020. For more
information, visit our website: www.akdn.org/Pakistan
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